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JOB DESCRIPTION
JOB TITLE:	Measure & Install Coordinator / Warehouse Operative (Dual Role)
JOB LOCATION:	Besafe Tipton
REPORTS TO:	Contracts & Installations Manager 

MAIN PURPOSE 
To undertake a dual role combining Measuring & Installation (M&I) duties and Warehouse Operative responsibilities, based at Tipton.
This includes measuring and fitting customers for workwear garments, supporting installations, and acting as a link between customers and internal teams, alongside ensuring the safe handling, storage, and processing of garments, equipment, and stock within the warehouse.
The role requires regional travel, occasional national travel and overnight stays.
KEY TASKS – MEASURE & INSTALLATIONS
1. Initiate measuring and installation activities following a signed contract.
2. Liaise directly with customers to arrange site visits, taking into account shift patterns, and provide regular updates.
3. Carry out wearer measurements and garment fitting for workwear at customer sites.
4. Support installation of lockers, including labelling and associated equipment.
5. Manage and maintain sizing sets, ensuring they are complete and fit for use.
6. Install barcodes to support operational tracking systems.
7. Ensure all relevant documentation is completed accurately and in a timely manner.
8. Comply with all customer site Health & Safety requirements at all times.
9. Provide support to other Besafe departments and regions as required, including possible service driver duties
KEY TASKS – WAREHOUSE
1. Maintain a clean, safe, and organised warehouse and yard environment.
2. Accurately count, check, and manage stock.
3. Process garments, including application of barcodes and logos.
4. Load and unload deliveries and despatches safely.
5. Complete courier documentation and manifests.
6. Use internal systems to view and action work orders.
7. Support overall warehouse performance and efficiency.
8. Undertake additional duties as required by the Warehouse Manager.
SKILLS AND KNOWLEDGE REQUIRED
· Good communication and customer service skills
· Full, clean driving licence
· Ability to work independently and use initiative
· Strong problem-solving skills, particularly on customer sites
· Ability to work under pressure and manage time effectively
· Basic IT/computer skills (training provided on internal systems)
· Understanding of manual handling (training provided)
HEALTH & SAFETY
· Comply with all Health & Safety policies and procedures at all times
· Use appropriate tools, equipment, and PPE for all tasks
· Report hazards, defects, safety observations, near misses and accidents promptly
· Avoid unsafe practices and unauthorised shortcuts
· Maintain clean and safe working environments (customer sites, company sites and warehouse)
· Cooperate fully with any incident investigations
· Take reasonable care for your own safety and that of others
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