Field Account Manager (FAM)

Job Description

To manage and grow customer relationships through cross-selling of additional products and renewal of existing accounts. This role is responsible for pro-active account management across a designated sales territory and will be required to take full ownership of the customer's requirements. This role requires account managers to successfully retain and grow a revenue pool and exceed periodic new business targets whilst achieving the highest levels of customer satisfaction. ​	

Roles and Responsibilities

· Manage, retain, and grow customer annual spend across approximately 150 customers with an annual spend of £3001- £35,000. 
· Provide pro-active and consultative customer support ensuring high retention and annual revenue growth.​
· Provide Customers and Prospects with detailed proposals and consultation on products and services.​
· Accurately report CRM Activity, Sales pipeline forecasting, renewal planning and proposal preparation.​
· Build a strong knowledge of competitive intelligence and product positioning.​
· Present products and services to clients and internal stakeholders as it relates to performance planning.​
· Collaborate with Operations, Customer Services & other internal stakeholders to ensure customer expectations are exceeded. ​
· Meet and exceed KPI metrics for activity. ​
· Provide actionable customer feedback to internal stakeholders including but not limited to Marketing, Customer Services, Operations, Pricing and Product Development.​


Person Requirements

· Customer focused, sales motivated attitude and willingness to collaborate with internal departments. ​
· 1-2 years of Sales and/or Account Management experience. Preferable in a service industry.​
· Excellent interpersonal, verbal and written communication.​
· Proven track record in exceeding sales targets and retention metrics.​
· Organised, detail orientated with the ability to multi-task, prioritise and respond quickly.​
· Negotiation skills as it relates to renewal, up-sell, cross-sell and additional product add-ons.​
· Highly proficient in Microsoft Word, Excel and power-point and CRM Systems. Experience       with Salesforce is preferable.

