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Business Development Manager – North England & Scotland
· Salary £45k PA
· Uncapped Bonus Scheme
· 23 days holiday 
· Business expensed company car or allowance
· Pension scheme
· STAFF DISCOUNTS

Are you looking to join a successful and fast-growing business with a strong offer to the care sector? Countrywide Healthcare are the leading supplier of nursing and janitorial consumables to care homes and are looking to recruit an ambitious and hard-working Business Development Manager (BDM) with strong relationship building and business development skills to accelerate our growth in North England and Scotland. 
Role Profile
The Business Development Manager (BDM) will be responsible for driving new business growth by identifying, pursuing, and securing new opportunities alongside managing a portfolio of established key accounts. This role requires a proactive, commercially minded individual who can build strong relationships, understand client needs, and position our solutions effectively. The BDM will play a critical part in expanding our customer base and increasing revenue.
Key Responsibilities:
New Business Acquisition
· Identify, research, and target new business opportunities through prospecting, networking, industry events, and digital channels.
· Build and manage a robust sales pipeline, ensuring consistent lead generation and qualification.
· Develop tailored proposals and pitches that address specific client needs and business objectives.
· Conduct high‑impact presentations and product/service demonstrations to key accounts and potential clients.
· Negotiate commercial terms and close deals that support company growth targets.
Market & Customer Insight
· Conduct market research to understand industry trends, competitor activities, and emerging opportunities.
· Understand and develop growth opportunities within key accounts.
· Use data-driven insights to refine prospecting strategies and improve conversion rates.
· Gather customer feedback and communicate insights to internal teams for continuous product/service improvement.
Relationship Management
· Develop strong, long-lasting relationships with key decision-makers in target organisations and key accounts.
· Maintain regular communication with prospects and key accounts.
Collaboration & Reporting
· Work closely with marketing, product, and operations teams to develop targeted campaigns and strengthen the value proposition.
· Maintain accurate CRM records, sales forecasts, and pipeline reports.
· Report monthly on new business activity, performance against KPIs, and market intelligence.
What we are looking for:
Essential
· Proven experience in a business development, sales, or commercial role focused on new business acquisition.
· Strong ability to identify and convert new opportunities with a consultative sales approach.
· Excellent communication, presentation, and negotiation skills.
· Ability to build meaningful relationships with senior stakeholders and decision-makers.
· Strong commercial awareness and understanding of market dynamics.
· Self‑motivated, proactive, and results‑oriented, with a track record of working to targets.
· Competence with CRM systems and sales forecasting tools.
Desirable
· Experience within the long term care sector 
· Understanding of solution‑based selling or complex sales cycles.
· Ability to work in a fast-paced environment and manage multiple priorities.
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