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Job Title:		Depot Supervisor, Curdworth. 
Department:		Operations.  
Reports to:		Depot Manager. 


Summary: 
Supporting the depot manager at our largest and busiest depot in Teacrate. 
Responsible for running and being part of the team within the warehouse at Curdworth. Leading the operations teams within the depot including both the warehouse & wash in delivering efficiency, producing quality and adhering to safety across all depot functions, whilst ensuring exceptional customer service to drive sustainable growth and profitability. 

Key Responsibilities & Duties: 

· To communicate clearly to all warehouse operatives, making sure that targets and objectives are understood and met. Always engaging with staff to look at new ways of working to create high performing, motivated teams.
· Communicate our vision and strategy to all warehouse operatives to ensure everyone understands the business priorities and the role they have to play in supporting the success and growth of the business.
· Ensure that the site’s standard operating procedures are consistently delivered and adhered to, keeping all staff safe and the environment clean and tidy. 
· Look for opportunities to improve the service delivery to customers by identifying new and more effective ways of working.
· Ensure that Legal, Regulatory and Company Health and Safety requirements are fully embedded within the warehouse, working closely with the depot management.  Including identifying current and potential risks around the warehouse and machinery within the warehouse and communicate to Depot Management regarding robust plans and processes to mitigate them. 
· Ensure that all plant and equipment is operated and maintained in accordance with manufacturers instructions and Teacrate safe systems of work.  Making sure that daily and weekly checks of equipment are carried out and recorded appropriately and taking responsibility for quality control throughout the wash process of all crates in line with customer requirements.
· Take responsibility of the day to day running of the depot floor, ensuring all warehouse & wash staff are fully competent to carry out the tasks they are assigned and that all company procedures are adhered to.  Inclusive working within the team. 
· To advise Depot Manager of any absence of team members daily.  Undertaking one to ones with all staff regularly and making sure that all staff Health and Safety training is up to date and in line with all PHS processes.

· To monitor all rental and packaging materials ensuring appropriate levels of stock are always held.  Reporting any damages/losses of crates or packing products to Depot Manger and reviewing processes to minimise such occurrences.

· To be a key holder and provide assistance on alarm call outs.

· Any other tasks as directed by your Depot Manager. 

Experience Required:
· Knowledge of Health & Safety at Work Act.
· IT literate including word and excel.
· Experience of operating in similar crate washing / warehouse facility. 
· Ability to work shifts where necessary. 
· An ability to learn new systems quickly.
       •     Creative approach to problem solving.
       •     Motivational and have a hands on / can do attitude.  
       •     Staff management skills in particular monitoring progress and identifying individual needs.

Employee Benefits:

· Free Parking 
· PHS Perks 
· 23 days holiday plus bank holidays
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