Job Description


Job Title:			Fixed Wire Service Manager

Division:			PHS Compliance FIT NTH

Reports To:			Operations Manager


Engineer Management
 
· Manage engineer’s activity. Review productivity daily and action any issues promptly. Ensure that all engineers are hitting revenue targets and submitting all reports and paperwork within the agreed SLA’s.
 
· To process engineer PDA timesheets and verify on/off site times using tracking software. To monitor PDA usage and ensure correct processes are followed from the field team.

· To monitor engineer customer portal usage.
 
· To review monthly overtime submitted and action any discrepancies.
 
· To review monthly travel time submitted and action any discrepancies.
 
· To promote and manage safe driving standards and action daily speeding reports, taking relevant action where necessary in accordance with company procedures.  Review company vehicle usage and upkeep. Conduct investigations on poor driving standards and present actions taken to internal stakeholders. 
 
· Manage employee absence including holidays and downtime.  Review and manage short and long term, sickness.
 
· To carry out a minimum of two onsite 1-2-1s per year carrying out audits for, H&S, Vehicle and Technical audits for field-based engineering teams, addressing areas of concern and providing support or training where required.
 
· To provide a professional welcome to the business and monitor new starters during their probation period to evaluate their suitability for the role. To ensure leaver process is followed and equipment is recovered including vehicle after checking the condition.

· To promote and maintain a diverse and inclusive workforce.
 
 
 
Person requirements
 
· Excellent technical knowledge of the services provided by the business.
 
· A motivational leader who inspires teams to drive delivery and high performance.
 
· The ability to make logical and well thought out decisions.
 
· Understanding of Health and Safety and its importance in the workplace.
 
· To be able to communicate effectively and confidently with clients and colleagues at all levels.
 
Qualifications Required
 
· IOSH Managing Safely or willingness to achieve.
 
· Any relevant industry qualifications
 
· Level 3 management qualification or willingness to work towards
 
Essential requirements
 
· Holds a valid driving licence
 
· Good computer literacy
 
· The ability to prioritize workload effectively to ensure core tasks are delivered.
 
· At least 2 years relevant experience of managing a field team.
 
 The ideal candidate for a service manager at phs will have: 
· The flexibility to work 40 hours per week, including evenings to support our customer requirements. 
· A full UK Driving Licence, with 6 points or less. 
· SVQ level 3 or City & Guilds 2360/2330 part 1 & 2 qualification OR equivalent Level 3 NQV
· City & Guilds 18th Edition qualification 
· City & Guilds 2391/2394 & 2395
· A good level of IT literacy. 
· Experience working in an electrical testing environment 
· An understanding of UK Health and Safety Regulations within the workplace. 
· Level 3 in leadership and management. 

In return for your commitment and expertise, you will get: 
· Potential overtime on evenings or weekends.
· 31 days holiday allowance (This includes statutory bank holidays and 3 days for shutdown over the Christmas period.
· Pension.
· A company vehicle (available for private use if required).
· We cover all parking fees and work-related expenses.
· Fully maintained vehicle.
· Laptop and company phone.
· Technical support through our internal technical team.
· PHS Perks (Partnership with Reward Gateway)
· PHS Shop (Discount on household consumables)
· Discounts with retailers including Vodaphone.
· Ongoing career development opportunities. 
· A 24-hour wellbeing helpline.
· Access to an online GP.

About PHS: 
PHS Group was founded in 1963, and we are the leading provider for Hygiene Services in the UK, Spain and the Republic of Ireland with over 120,000 customers across 300,000 locations incorporating numerous businesses during its 57 years of business. 
Our specialists businesses include: Washrooms, Healthcare, Floorcare, PHS Direct and Direct 365 (sale of consumables), PHS Greenleaf, Teacrate, Besafe, Wastekit and Compliance. 
PHS Compliance focuses on helping more than 2,000 UK and Irish business customers test, install and manage their property infrastructure assets. PHS Compliance self-delivers electrical test and inspection, M&E installation & maintenance & asset verification with over 400 engineers based nationwide. Our technical and quality management standards are second to none, we are one of a few UK Companies accredited to UKAS 17020 inspection body standards for fixed wire and portable appliance testing. 
At PHS we pride ourselves on our diverse workforce and ensure we have an inclusive environment for all our staff. We remain committed to ensuring our teams can bring their true selves to work without risk or fear of discrimination. 
PHS Values: 
Ownership, Teamwork, Innovation, Integrity, Performance, Expertise
PHS Mission: 
Putting people at the heart of our products
PHS Vision: 
To be the partner & employer of choice.

