
JOB DESCRIPTION

Job Title	Measuring & Installations Coordinator
Reporting to	Contracts & Installations Manager
Department	Besafe

CORE PURPOSE
Field based regional role to size up/measure customer wearers for hi viz/workwear garments and installation of those garments, lockers and any other relevant equipment. 

KEY TASKS
1. To initiate measuring / installations following a sale signed contract. To communicate direct with the customer and organise dates and times taking into consideration any shift patterns and keep customers up to date on every occasion.
2. Responsibility of maintaining any sizing kits allocated to you and to organise other sizing kits where required, ensuring you have a full understanding of the size conversions.
3. Installation of products will range from garments, lockers, replacement barrels and keys, roller towels and cabinets 
4. To diarise all appointments on a day to day basis
5. To report any issues following installation e.g. size exchanges, etc. 
6. To assist with other projects such as wearer trials, site surveys and surgeries.
7. To ensure all relevant electronic documentation are fully completed, clear and provided within the expected timeframes.
8. To occasionally cover/support other Besafe departments within the division as directed.  Including other regions within the UK.
9. Observe all health and safety regulations and procedures when carrying out any tasks 
Skills, Experience and Qualifications
· Full and clean driving license
· Be able to use Microsoft Office package (Outlook, Excel, etc) 
· To be DBS verified 
· Good communication skills
· Knowledge of GDPR and security
· Organisational skills, diary and route planning
· Problem solving abilities
· Creative approach to problem solving 
· Geographical knowledge of the region would be beneficial 
KPI’s 
· Measuring paperwork in line with timelines provided
· Installation confirmation for every customer 

Other Relevant Information:
This role involves regular UK travel and overnight stays as well as occasional weekend work.
Please note that due to the nature of this role there maybe occasions where it is quite strenuous.
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