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Job Title:			Contracts Manager

Division:			PHS Compliance

Location:			Golborne Office Warrington – with National Travel

Reports To:			Operations Director


[bookmark: _Hlk218521199]About phs

phs Group are the leading hygiene services provider in the UK, Spain, and Ireland. With over 120,000 customers in over 300,000 locations, supporting everything from restaurants to offices, and from hospitals to schools, we meet the needs of up to 100 million people.
Our core business is healthcare, washroom and floorcare hygiene, but alongside our hygiene experts we have several specialist businesses meeting the needs of specific organisations. We’re seeking a dynamic, hands-on Contracts Manager who can drive and deliver technical excellence and “get stuff done” but also help build and deliver our longer-term strategic plan – to support Compliance being the market leading business in the facilities management compliance sector.


About Compliance

phs Compliance is the UK's leading provider of statutory electrical fire safety testing and remedial services, keeping businesses and public sector organisations of all sizes safe and compliant with the latest statutory safety regulations. From business engineering services to compliance engineering, we have everything you need to meet your workplace safety compliance requirements and receive the appropriate building regulations statutory inspections compliance certificate.



Purpose of the Role

Reporting directly to the Operations Director, the Contracts Manager is a senior operational leader responsible for the strategic and day-to-day management of allocated national accounts. The role carries full accountability for financial performance, client satisfaction, statutory compliance, and the retention and growth of business within existing accounts.

The position demands strong commercial acumen, in-depth technical expertise in electrical services, and a solid understanding of the wider compliance services portfolio. The Contracts Manager will work collaboratively across all internal functions to ensure the consistent delivery of a high-quality, customer-focused service aligned with organisational objectives.







Key Responsibilities:

Business & Financial Management
· Full P&L responsibility for managed accounts
· Ensure all work is delivered profitably
· Attend and contribute to WIP and billing meetings
· Identify growth opportunities within existing and new clients

Client Relationship Management
· Build strong relationships to secure repeat/renewal business
· Influence and negotiate at senior client level
· Maintain high levels of client satisfaction

Compliance & Safety
· Ensure all work meets: 
· Company procedures
· Industry regulations
· Accreditation standards
· Enforce Health & Safety compliance at all times
· Promote safe working practices across teams

Technical Oversight
· Ensure all technical procedures meet required standards
· Maintain compliance with inspection, testing, and electrical regulations

Essential Qualifications

· Fully qualified electrician through a recognised apprenticeship to Level 3 or equivalent.

· Qualified to the current electrical regulations: BS 7671 (18th Edition).

· Level 3 qualification in Inspection, Testing and Initial Verification (e.g., City & Guilds 2391 or equivalent)

Skills & Experience

· Contract Management & Strategic Thinking
Extensive experience managing high-value contracts exceeding £1m per annum, with the ability to apply strategic thinking and sound decision-making to deliver operational and commercial success.

· Senior Stakeholder Influence & Negotiation
Proven ability to influence, engage, and negotiate with senior clients, building strong relationships and achieving mutually beneficial commercial outcomes.


· Cost Modelling & Commercial Decision-Making
Strong understanding of cost modelling, pricing strategies, and financial analysis to support effective and informed commercial decisions.

· Commercial Awareness & P&L Ownership
Demonstrated accountability for full P&L performance, with a clear focus on driving profitability, managing costs, and identifying growth opportunities.

· Health & Safety Expertise
Solid knowledge of health and safety legislation and best practice, ensuring compliance, risk mitigation, and a safe working environment.

·  Communication & Cross-Functional Collaboration
Excellent communication skills with a proven ability to work effectively across multiple functions, fostering collaboration and alignment to achieve shared business objectives.

· Analytical Thinking & Attention to Detail
Highly detail-oriented with strong analytical skills, capable of interpreting, challenging, and validating data to support informed decision-making and continuous improvement.


Personal Attributes
· Resilient – Performs effectively under pressure and manages challenging situations calmly

· Confident – Communicates clearly and challenges constructively when needed.

· Collaborative – Works effectively with teams and builds strong relationships

· Integrity-driven – Acts ethically and maintains professional standards


· Committed to Equality & Diversity – Demonstrates a clear understanding and active support of equality, diversity, and inclusion in the workplace, promoting a respectful and inclusive environment.
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