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	Job Title 
	Head of Internal Audit

	Location
	Caerphilly based but with travel required in UK (mainly), Spain and Ireland

	Reports to
	CFO of phs Group and Bidvest Group Audit Committee

	Direct Reports
	

	Other key relationships
	Bidvest Group, PHS CEO, Group HR, Group IT, CCO, General Counsel, External Legal Counsel, Internal Risk and Audit Committees.

	GENERAL DESCRIPTION OF ROLE AND REQUIREMENTS

	The Head of Internal Audit serves as the chief assurance officer for the organisation, providing independent and objective evaluations of the company’s governance, risk management, internal controls within business financial and operational processes. Reporting directly to the CFO of phs Group, this role provides assurance that design and operational effectiveness of financial, operational, and compliance controls are robust, effective, and aligned with best practice standards.
In addition, the role holds accountability to the Bidvest Services International executive team as well as the Bidvest Group Audit Committee, delivering transparent reporting and insights that support group-level governance and strategic oversight. The Head of Internal Audit is pivotal in safeguarding organisational integrity, promoting ethical conduct, and driving continuous improvement across all business units.

Key responsibilities include:
· Leading the internal audit function, developing and delivering on the annual audit plan.
· Assessing and enhancing risk management frameworks.
· Providing assurance on compliance with regulatory and corporate governance requirements.
· Reporting findings and recommendations to senior leadership and the Bidvest Audit Committee.
· Supporting strategic initiatives by identifying control gaps and advising on remediation.

This role is critical in maintaining stakeholder confidence, ensuring operational resilience, and upholding the highest standards of accountability across the organisation.


	KEY RESPONSIBILITIES

	1. Group Audit Leadership & Strategy
- Develop and deliver a risk-based internal audit plan aligned to phs Group objectives.
- Provide independent assurance on governance, risk management and controls.
- Deliver clear and commercially practical audit findings to the phs Exec team and the Bidvest Audit Committee.
- Ensure adherence to IIA UK Standards.
2. Audit Delivery Across Complex Operations
- Oversee audits spanning operations, sales frameworks, payroll, HR, finance, procurement, IT, and H&S.
- Lead audits related to high-risk areas including fleet, stock, contract management, and revenue assurance.
- Ensure high-quality, well-evidenced audits with practical recommendations.
3. Governance, Risk & Compliance
- Advise the phs Exec team and Bidvest Bidvest Audit Committee on risk exposure and control effectiveness.
- Strengthen risk management frameworks and assurance mapping.
- Coordinate with external auditors and regulators.
4. Leadership & People Management
- Lead, coach and develop the internal audit team.
- Promote independence, integrity and professional curiosity.
- Drive consistent methodology and quality standards.
5. Stakeholder Engagement & Influence
- Build relationships across operations, commercial, HR, finance and IT.
- Present insights and recommendations to the phs Exec team and Bidvest Audit Committee.
- Influence decision-making to strengthen governance

	CRITICAL COMPETENCIES FOR SUCCESS      

	· Commercial Acumen & Risk Judgement – Demonstrates sound financial awareness and the ability to make balanced, risk-informed decisions that support organisational objectives.

· Influencing & Constructive Challenge – Builds strong relationships and confidently challenges assumptions to drive better outcomes.

· Analytical & Communication Excellence – Applies advanced analytical skills to complex issues and communicates findings clearly and persuasively to diverse stakeholders.

· Integrity & Professional Standards – Operates with the highest levels of ethics, confidentiality, and professionalism.

· Strategic Insight & Impact – Thinks strategically and translates insight into actionable recommendations that enhance governance and performance.

· ACA or ACCA qualified with proven leadership of internal audit functions within multi-site organisations.

· Deep understanding of operational and financial control environments.

· Experience presenting to and influencing Audit & Risk Committees.

· Track record of strengthening governance frameworks and embedding best practice.
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