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Job Description

Job Title:			Installation and Service Engineer 
Division:			phs Wastekit 
Reports To:			Field Service Supervisor 


Purpose of Role
Installation and Service Engineers are responsible for the safe installation and servicing of machines, as well as delivering training and site surveys of recycling equipment on a scheduled basis. The role focuses on delivering a high standard of workmanship while meeting individual performance targets and customer Service Level Agreements (SLAs).
Engineers are provided with regular training to ensure they maintain the technical capability, safety awareness, and quality standards required to deliver an excellent customer experience. SLAs are agreed with customers and must be consistently achieved.
The role requires close collaboration with the Service Desk team and the Operations management team, to ensure work is planned and delivered efficiently, safely and in line with business and customer expectations.

Customer Service
· Liaise with the call controllers and Field Service Supervisor’s to provide the best service to the customers.
· Engineers should always try and take ownership their work to ensure the customer is provided with good service.
· Engineers are expected to be aware of all customer service level agreements and aim to adhere to them always.
· Maintain confidentiality and discretion.
· Carry out any reasonable task deemed necessary.
· To complete tasks in a systematic pre-planned route which can require overnight stays from time to time.
· Some weekend work maybe required at short notice.
· Always carry your ID and any Health and Safety accreditation (cards) when at work.
Records and Documentation
· Accurately and clearly complete all paperwork and electronic data as required by Wastekit or the customer according to the company procedures.
· Accurately record time, parts used and any other details either electronically or manually as required.
· Pass on any new business leads to sales department.
· To use all customer portals and follow all on site procedures

Skills/Knowledge and Qualifications Required
· Ability to demonstrate and apply sound knowledge of mechanical, electrical and hydraulic principles
· Understands and constantly adheres to company policies and procedures
· Use good engineering practice and standards always.
· Keeps engineering knowledge up to date where possible
· Always use cost effective but safe measures to carry out tasks.
· Capable of working independently with minimal supervision.
· To complete a Train the trainer course
· To deliver training to our clients on all supplied machines
· To attend meetings and training courses as required by your Field Service Supervisor.
Standards
· Comply with all requirements in the Work Instruction for Engineer Responsibilities.
· Comply with instructions given by Field Service Supervisors, Managers and Directors.
· To maintain and use company issued equipment and vehicles in a safe manner and according to PHS Group policies.
· To keep accurate records (using stock usage sheets and or electronic recording as appropriate) of when and where the stock is used.
· Ensure correct uniform is worn and kept in clean condition and always use PPE when it is required.
· Any documentation which is required to be returned to the office is done so in time.
· Vans should be kept clean, tidy and maintained as per MFM-02 Commercial Vehicle Transport Policy and appropriate care taken of PPE, tools and stock.
Desirable Knowledge and Qualifications
· Ideally from a service engineering, electrical, hydraulic, or mechanical background.
· Strong interpersonal and communication skills.
· Presentable and enjoys interacting with people.
· Able to communicate instructions clearly and accurately.  
· Competent in the use of electrical and hydraulic test equipment.
· A  disciplined approach and good personal administrative and customer care skills.
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