Procurement Manager
About the Role
The Procurement Category Manager is responsible for developing and delivering category strategies for cleaning, hygiene, washroom, janitorial and related consumable products. The role ensures customers receive competitive pricing, market-leading products, reliable supply, and innovative solutions, whilst delivering commercial value, margin improvement and stock availability across the business.
 Working closely with Sales, Operations, Supply Chain, Marketing, Sustainability and Finance teams, the Procurement Category Manager will lead supplier relationships, sourcing activities, product portfolio development and category performance. The role also includes direct management and development of a Procurement Specialist, ensuring effective delivery of day-to-day procurement and supplier management activities.


Key Responsibilities
· Strategy Development: Design and implement procurement strategies that achieve financial targets and enhance service, quality, supply chain resilience, and risk management.
· Category Management: Deliver category strategies and sourcing activities that generate measurable benefits and cost savings through detailed analysis of spend, supply base, and market trends.
· Market Insight: Conduct supply market analysis to identify potential suppliers, emerging trends, and cost drivers.
· Procurement Excellence: Apply leading procurement tools and techniques, including: 
· Supply market positioning and supplier profiling
· Supplier assessment and financial analysis
· RFI, RFP, RFQ, and ITT processes
· Service level agreements and e-auctions
· Cost analysis and objective decision-making

About You
· Proven experience in procurement category management within a complex, multi-location environment
· A proven and strong track record of delivering category strategies and achieving financial savings
· In-depth knowledge of procurement tools, techniques, and direct and indirect expenditure categories
· Experience of working with a fragmented user base in multiple locations
· Proficient in Microsoft Office (Word, Excel, PowerPoint) and online procurement tools
Skills & Competencies
· Analytical, commercially aware and risk evaluation capabilities
· Self-starter with the ability to work independently
· Strong negotiation skills with national and international suppliers on multi-million pound contracts
· Creative problem-solving and lateral thinking
· Project management expertise from initiation to completion
· Ability to influence and present confidently at senior levels
· Manage end-to-end procurement processes, including sourcing, negotiation, contract drafting, and execution

Qualifications
· CIPS qualification or relevant degree (or equivalent)
· Extensive experience in procurement management roles
· Excellent communication skills, both written and verbal
· Ability to build positive relationships and thrive in ambiguity

What We Offer
· Competitive salary + annual bonus
· Company car or car allowance, laptop, and phone
· 23 days holiday (+8 bank holidays)
· Pension and life cover
· Access to discounts via PHS perks (Reward Gateway)
· Access to Employee Assistance Program
· Ongoing career development opportunities
· A collaborative culture with a supportive senior management team
· Comprehensive induction and freedom to operate

About PHS Group
phs is a leading hygiene services provider in the UK, Spain, and Ireland, offering a wide range of washroom, healthcare, and floorcare services to over 120,000 customers. Founded in 1963, the company emphasizes its commitment to sustainability and social value through initiatives like waste-to-energy programs, efforts to improve washroom equality for periods and incontinence, and setting science-based targets for Net Zero by 2040. 

