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JOB PROFILE

Job Title: Warehouse Operative         Department: Glasgow Operations

Reports to: Operations Manager/Designate 

Main Purpose
· To ensure orders are picked accurately at the achievable pick rate and assembled for dispatch, same day via carrier or own fleet.
· To ensure that correct stock is allocated to each order liaising with Goods in/Stock controller for any stock issues, damages, or discrepancies immediately.
· To deal with Customer collections from site in a polite, friendly, and professional manner always.
· To report any issues to line manager or designated person throughout the day 
Key Tasks
· Working as part of a team always ensuring warehouse is clean, tidy and presentable
· Compliant with warehouse H&S policies always
· Ensuring vehicle order routes and carrier parcels are organised and space is utilised
· Accurate picking of stock for customer orders 
· Assisting and supporting colleagues with any other reasonable requests made
· Goods in assistance as requested
· Van loading assistance as requested
Knowledge And Experience
· Must have previous experience working in a busy warehouse environment.
· Outgoing and positive.
· Can-do attitude.
· Team player.
· Flexible to suit business needs.
· Can apply their own initiative when working on their own.
· Sound knowledge of health and safety.
· Counterbalance/Flex Truck license desirable
Complexity and Creativity
· Liaising daily with the stock control department, Operations Manager/Designate on issues or concerns.
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