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Job Title:			Service Manager Fire

Division:			PHS Compliance

Location:			Field based - National

Reports To:			Operations Manager PAT & Fire 


[bookmark: _Hlk218521199]About PHS

PHS Group are the leading hygiene services provider in the UK, Spain, and Ireland. With over 120,000 customers in over 300,000 locations, supporting everything from restaurants to offices, and from hospitals to schools, we meet the needs of up to 100 million people.
Our core business is healthcare, washroom and floorcare hygiene, but alongside our hygiene experts we have several specialist businesses meeting the needs of specific organisations. We’re seeking a dynamic, hands-on Technical Manager who can drive and deliver technical excellence and “get stuff done” but also help build and deliver our longer-term strategic plan – to support Compliance being the market leading business in the facilities management compliance sector.


About Compliance

PHS Compliance is the UK's leading provider of statutory electrical fire safety testing and remedial services, keeping businesses and public sector organisations of all sizes safe and compliant with the latest statutory safety regulations. From business engineering services to compliance engineering, we have everything you need to meet your workplace safety compliance requirements and receive the appropriate building regulations statutory inspections compliance certificate.



Purpose of the Role

To manage a team of engineers in a geographical area and to ensure that all Technical, Health and Safety and Operational procedures are fully adhered to whilst always ensuring compliance with company accreditations and current legislation. 

To ensure that all work is managed to achieve client satisfaction whilst ensuring works are completed on time and within budget.





Key Responsibilities:
To ensure the region is fully resourced at all times in line with order book requirements, managing recruitment and onboarding activities as necessary.

To effectively manage engineering staff, including workload allocation, productivity, PDA usage, and the timely submission of reports and certification.

To manage engineer absence and holiday arrangements, ensuring all related administrative processes are completed accurately.

To oversee engineer driving standards and the appropriate use, condition, and maintenance of company vehicles.

To provide first-line technical support to engineers, resolving issues efficiently to minimise operational impact.

To deliver face-to-face toolbox talks to engineers in accordance with business and health and safety requirements.

To conduct regular site visits to all engineers, ensuring each engineer is visited at least once every eight weeks.

To complete a minimum of two onsite inspection audits and two post-completion audits per engineer per year, following up on findings and addressing any areas of non-compliance or improvement.

To monitor and review new starters throughout their probation period and assess competence and suitability for the role.

To carry out first-stage disciplinary and grievance procedures in line with company policy and employment legislation.

To process engineers’ weekly PDA timesheets, verifying on-site and off-site activity against tracking and monitoring systems.

To manage the engineer leaver process, including arranging the recovery of company vehicles, tools, and issued equipment.

To undertake site surveys and prepare quotations as required to support operational and commercial objectives.

To complete risk assessments and method statements in line with statutory, client, and company health and safety requirements.

To manage waste management processes, ensuring engineers consistently comply with current waste handling and disposal procedures.

To deal with customers’ queries efficiently and effectively, to provide the best possible customer service.



Essential Requirements
Demonstrates extensive knowledge and practical experience of fire industry practices, standards, and compliance requirements.

Proven ability to effectively communicate with and manage a geographically dispersed, mobile workforce.

Commercially astute, with the ability to make logical, well‑reasoned, and cost‑effective decisions that support business objectives.

Strong organisational skills with the ability to prioritise workload effectively, ensuring delivery of core operational and strategic tasks.

Confident and effective communicator, able to engage professionally with clients and colleagues at all levels of the organisation.

High level of computer literacy, with experience using operational systems, reporting tools, and mobile technology.


Desirable attributes.

Demonstrable experience in fire alarm and fire extinguisher inspection, testing, and associated remedial and repair works.
Proven experience in fire project delivery, including planning, coordination, and effective management of project budgets.
Previous experience of managing and leading a field‑based workforce, ensuring performance, compliance, and productivity.
Experience of conducting and reviewing fire risk assessments, with the ability to identify non‑conformances and recommend appropriate control measures.
Proven experience managing a multi‑million‑pound P&L, including budget control, financial performance monitoring, and cost management.


Personal Characteristics

· A motivational leader who inspires teams to drive delivery and high performance.

· A smart and analytical leader, who can propose flexible alternatives and see ways around issues to achieve continuous improvement and development. 

· Understanding of Health and Safety and its importance in the workplace.

· Familiar with performance management and people development tools.

· Demonstrates resilience and overcomes setbacks, using all feedback as productive and improvement opportunity.
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