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JOB DESCRIPTION

JOB TITLE:				Senior Interior Technician

DEPARTMENT:			PHS Greenleaf

LOCATION: 	Laleham

IMMEDIATE LINE MANAGER:	Operations Manager


MAIN PURPOSE OF JOB
As a Senior Interior Technician, you will deliver exceptional interior plant care and maintenance ensuring all customer displays remain healthy, attractive and of the highest quality. 
You will support the Head of Interior with the daily stock management, including stock rotation, planning, ordering and greenhouse care. You will lead on installations and replacements, manage Salesforce queries and support the smooth running of the operation with strong customer focus.


Key Responsibilities
Plant Care & Maintenance
· Carry out routine plant maintenance including watering, feeding, pruning, and pest control, ensuring compliance with, and demonstration of, the Greenleaf standard at all times.
· Diagnose plant health issues and implement corrective actions promptly.
· Ensure any issues from customer sites are reported, recorded, acted upon and followed through to completion;
· To ensure internal process for care of stock plants are properly applied and adapted in accordance with the season; 
Stock Rotation & Inventory
· Complete periodic stock checks reporting any variations to the Head of Interior;
· Monitor and maintain stock levels for plants and sundries.
· Implement stock rotation processes to minimise waste and maintain quality.
Installations & Replacements
· Plan and execute plant installations and replacements according to client specifications.
· Conduct pre-installation site checks and surveys and ensure compliance with health and safety requirements.
· Lead on-site activities, ensuring timely and professional completion of projects.
Salesforce Administration
· Manage and resolve Salesforce queries related to service requests and customer issues.
· Log all site visits, maintenance outcomes, and updates accurately in Salesforce.
· Support reporting and data accuracy for service performance.
Operational Excellence
· Contribute to continuous improvement of service processes and standards.
· Optimise routes and schedules for efficiency and service quality.
· Ensure compliance with phs Group health and safety policies, including RAMS and PPE use.
· Provide support and guidance to junior technicians as required.

Skills & Experience
Essential:
· Previous experience in horticulture or interior plant maintenance.
· Strong organisational skills and ability to manage multiple tasks.
· Self-Motivated and able to organise own workload; 
· Excellent communication and customer service skills with the ability to build rapport and develop relationships over time;
· IT literate and proficient in all Microsoft Office programs, Salesfoce or similar CRM systems.
· Full UK driving licence.
Desirable:
· Horticultural qualifications (e.g., RHS Level 2).
· Proven knowledge of industry products and equipment.
· Experience in leading installations and managing stock.

What We Offer
· Competitive salary and benefits package.
· Company vehicle and tools provided.
· Training and development opportunities within phs Group.
· Career progression in a growing division.
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